FollowMyHealth Features Guide

Requesting Appointments
via FollowMyHealth Phone Applicatio\




FollowMyHealth Phone Application

The mobile portal views will look slightly
different on an Android phone vs. an iPhone.
But, they both have the exact same tab function

Please note that the following screenshots will
be views from an Android Phone.
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Requesting Appointments via FollowMyHealth

Phone Application
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Phone Application

— Appointments Schedule an Appointment X
- Far
UPCOMING PAST OTHER WITH WHOM? WHEN? COMFIREM
——— Note: Sea Mar Community

Health Centers will
automatically be populated

Y¥ou have no upcoming appointments

Sea Mar Community Health Centers

Note: This page is the main as the location of your

Appointments page where T — appointment.

youdll see your|l upcoming,

past, and other appointments.

The f|r§t tab Sh‘?WS any 4. Click here to choose from a

UIpERIILCE) &1 pEl TS, list of providers you would like
to have an appointment with.

. )
3. Click here to make an
(@

appointment request.
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Phone Application

Note: If you would like to
make an appointment

with a provider you have

not seen before, click on
oOAdditional P
where itoéll d
the providers available at
Sea Mar to select from.

Schedule an Appointment

For

WITH WHOM? WHEN? COMFIRM
I

Sea Mar Community Health Centers

[Your Provider, MD - ]

Your Provider, MD 0)
Sea Mar Community Health Centers

5. Select the provider H
youdd I|i ke o mak

appointment with. Gur Provider MD @

Pleage n(_)te that this Sea Mar Community Health Centers
provider list will only

Note: The provider
selected will populate here.

show the providers R
youdve seen] for a
medical appointment. X Your Provider | MD ® 5 clickl aNext 6
Sea Mar Community Health Centers
Your Provider MD ®
Sea Mar Community Health Centers MEXT
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Schedule an Appointment X

For

WITH WHOM? WHEN? CONFIRM
e
Your Providermp

Sea Mar Community Health
Centers
other

CHANGE

Your appointment preferences

Please indicate your availability for an appointment.
You can enter multiple time slots (e.g First Available
on a Monday at anytime).

First Available 4

7. Selectin the drop -down menu when
you would like to have an appointment.
Then, select the da
available to have this appointment.

On the following days

youodr e
WED THU' FRI

Aft
8. Selectin the drop -down menu your -4
desired time frame for this appointment. 10:00 AM
9. Click oAdd |dhis ti M THSTIYESLO

— < o o v




Requesting Appointments via FollowMyHealth
Phone Application

Schedule an Appointment e

For

WITH WHOM? WHEN? COMNFIRM
——

Your Providemb Note: If you want to remove the time
sea Mar Community Health -y

Centers E— preference to add a different time
other preference, click on the trash can icon.

Note: Your date and time preference are saved below.

Selected Time Slots
MOMN, TUE: After 10:00 AM, First Available =

NEXT ]—11. Click *Nexté.
10. If you would like to add another time preference

on when youdre available flor an appointment, <click

on O0OAdd a time sl otao. Thils will go back to the
screenshot on page 5.
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Requesting Appointments via FollowMyHealth
Phone Application

Schedule an Appointment X

For

WITH WHOM? WHEMN? CONFIRM

Your Provider, MD
Sea Mar Community Health

Centers CHAMGE

12. Type the reason for e

your appointment in this

section. You will n.ot be able Requested Time Slots Note: If you want to change the time
to.move.forward without im-::N_TUF-nm-;rm-r;n;am, First CHANGE V preference, click {c
thz Se;:tzﬁn completeq. The \Available go back to the screenshoton page 6.

ody of the message is ¥

. .y 9 Reason for Appointment

limited to 40 characters.

Comments

13. Optional: Type any comments.

Appointments may or may not be available within the
time slots you are requesting.

14. Click OSe[‘nd Requesto. ]
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Requesting Appointments via FollowMyHealth

Phone Application

After sending an appointment request to the clinic, you will receive a
message in your Inbox to confirm the date and time of your appointment.
Follow the instructions below to go to your Inbox.

Home

1. Click on this icon to open your main menu options. My Health
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Phone Application

From: The Office of Your Provider

|:\ The Office of Your Provider 2/17/2018 To:  Patient Date: 07/17/2018
Update Regarding Appointment Request 9:53 AM Subject: Update Regarding Appointment Request 9:53 AM
Hello,
12505122??:};6;;3;2:;?;2&;3r ;ggfﬂlw We have you scheduled for Friday, August 3rd at
Community Health Centers 915am
4. This message is the response from
Thank you, the clini firming the dat d
Sea Mar Community Health Centers 7/17/2018 i €c "];"C' con Irm!ntg et alean
Welcome to Sea Mar Community Health sanAM MA Ime ot your appointment.
Centers 7/17/18 j
> From: Patient
> To: MA
3. Here is your inbox of messages > Sent: 7/17/2018 9:51 AM

>

received from the clinic. Click on
the message highlighted in pink.

Appointment Request From Patient

Provider Requested: Your Provider
Dates Requested: First Available - Fri: Anytime
Patient Reason: Other - Diabetes

Message History: Sent: 07/17/2018 4:51:25 PM

GMT
Sender: Patient
Subject: Other - Diabetes ! I
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The Office of Your Provider 7/17/2018

Update Regarding Appointment Request  °~° AM
The Office of Your Provider 7/17/2018
9:36 AM

Appointment Scheduled at Sea Mar
Community Health Centers

Sea Mar Community Health Centers 7/17/2018

Welcome to Sea Mar Community Health sanAM
Centers

5. You will also receive an automated
confirmation message from the clinic
in your Inbox. Click on the message
highlighted in pink.

From: The Office of Your Provider
To: Patient Date: 07/17/2018

Subject: Appointment Scheduled at Sea Mar 9:36 AM
Community Health Centers

Hello Patient You have an appointment

on Auaust 3, 2018 9:15 AM PDT with your
Provider , ARNP at Sea Mar Community Health
Centers. The appointment is at Olympia Medical
located at Olympia Medical | 3030 Limited Lane
NW | Olympia, WA 98502. (360) 491-1399 |
Phone

6. This message contains:
A Date and time of your appointment
A Provider you will be seeing

A Clinic location of your appointment

AClinicds contact i hformati or
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—_ Appointments

UPCOMING PAST ‘ OTHER ‘

Friday, August 3, 2018 9:15 AM PDT
Your Provider

Olympia Medical

7. Your scheduled appointment will

al so appear under tthe oUpc

[ ] tab in the OAppointtmentsé
your main menu options.

11



